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Click on ‘JOIN THE LIVE 
CLASSES’ button 
 that is available beside 
the search field

Before the session starts, 
you will see a button 
‘Join Class’ to join the 
live class session.
Click on ‘Join Class’ 
button to join

Log into the Geneo 
application with your 
credentials

Select the chapter you 
would like to learn

Once you have clicked on the ‘Join Class’ button, it is important to follow the instructions specified as below to 
understand the relevant case for you to join the live class

(YOU DO NOT HAVE ‘ZOOM’ SOFTWARE AND YOU NEED TO INSTALL IT)

A. You will be redirected to a launch screen in a new tab as below:

(YOU ALREADY HAVE THE ZOOM SOFTWARE AND YOU CAN DIRECTLY JOIN)

A. You will be redirected to a launch screen in a new tab as below:

B. Click on the ‘Open Zoom Meetings’ option in the pop-up

B. Click on the ‘Open Zoom Meetings’ option in the pop-up

 Once you clicked, you will be able to join the live class session.

B. You need to click on ‘download & run Zoom’ link

C. Once you clicked on the ‘download & run Zoom’, you will see a file that gets downloaded as below:

D. Double click on the downloaded file to install the software. You will see the installation happening as below:

E. Once it is completed, you will be able to join the live class

Register to the live class 
session by clicking on 
‘Register’ button

Once registered for a 
session, you will see the 
status as ‘Registered’ as 
below:


